
Recommended Resources About and For Case Method Teaching 

Terry A. Wolfer and Karen A. Gray 

Barnes, L. B., Christensen, C. R., & Hansen, A. J. (1994). Teaching and the case method 
(3rd ed.). Boston: Harvard Business School Press. 

 [By Harvard Business School instructors, a classic text for either self-study or 
faculty training seminars that includes readings and cases on case method 
teaching.] 

 
Christensen, C. R., Garvin, D. A., & Sweet, A. (Eds.). (1991). Education for judgment: 

The artistry of discussion leadership. Boston: Harvard Business School Press. 
[By an interdisciplinary group of case method instructors, readings on case 
method teaching.] 
 

Cossom, J. (1991). Teaching from cases: Education for critical thinking. Journal of 
Teaching in Social Work, 5(1), 139-155. 

 [By a social worker, discusses “[e]ducational assumptions, strategies, the roles of 
the teacher, and strengths and limitations of case teaching.”] 

 
Electronic Hallway. Cascade Center, University of Washington [Available: 

http://www.hallway.org/]. 
 [Sponsored by the Daniel J. Evans School of Public Affairs, it offers “teaching 

cases, exercises, role plays, teaching workshops, and curriculum planning 
resources to faculty focusing on public administration/policy, with emerging 
collections in non-profit management, social work, political science, and health 
administration.”] 

 
Erskine, J. A., Leenders, M. R., & Mauffette-Leenders, L. A. (1998). Teaching with cases 

(3rd ed.). London, ONT: Ivey Publishing, Ivey School of Business Administration, 
The University of Western Ontario. 
[By Ivey School of Business Administration instructors, provides detailed 
guidance concerning all aspects of case method teaching, from classroom layout 
to evaluating learning outcomes.] 
 

Fauri, D. P., Wernet, S. P., & Netting, F. E. (2004). Cases in macro social work practice 
(2nd ed.). Boston: Allyn & Bacon. 

 [By social workers, this book and its previous edition offer cases in 
organizational, community, and policy practice.  Some are decision cases.] 

 
Golembiewski, R. T., Stevenson, J. G., & White, M. J. D. (1997). Cases in public 

management (5th ed.). Itasca, IL: F. E. Peacock. 
[By political science instructors, these cases involve managers in public 
administration and public officials.] 
 

http://www.hallway.org/


Golembiewski, R. T., & Stevenson, J. G. (1998). Cases and applications in nonprofit 
management. Itasca, IL: F. E. Peacock. 

 [By political science instructors, these cases focus on nonprofit management.] 
 
Hutchings, P. (1993). Using cases to improve college teaching: A guide to more reflective 

practice. Washington, DC: American Association for Higher Education. 
[By a higher education instructor, a book on teaching in higher education for use 
by faculty groups that includes cases.] 
 

John F. Kennedy School of Government Case Web. Harvard University [Available: 
http://www.ksgcase.harvard.edu/].  

 [Sponsored by the Kennedy School of Government, it offers “the world’s largest 
repository of case studies about how government works, how public policy is 
made, and how non-profit organizations operate.”] 

 
Leenders, M. R., Mauffette-Leenders, L. A., & Erskine, J. A. (2001). Writing cases (4th 

ed.). London, Ontario: Ivey Publishing, Ivey School of Business Administration, 
The University of Western Ontario. 

 [By experienced business case writers, detailed instructions for writing decision 
cases.] 

 
Lundeberg, M. A., Levin, B. B., & Harrington, H. L. (1999). Who learns what from cases 

and how? The research base for teaching with cases. Mahwah, NJ: Lawrence 
Erlbaum. 
[By teacher education instructors, the most extensive review of empirical research 
on case method teaching currently available.] 
 

Lynn, L. E., Jr. (1999). Teaching and learning with cases: A guidebook. New York: 
Chatham House. 
[By a political scientist formerly at the University of Chicago School of Social 
Service Administration, an excellent book-length guide to case method teaching 
and decision case writing.] 
 

Mauffette-Leenders, L. A., Erskine, J. A., & Leenders, M. R. (1998). Learning with 
cases. London, ONT: Ivey Publishing, Ivey School of Business Administration, 
The University of Western Ontario. 
[By business instructors, an orientation to case method learning for students, 
including instructions on how to prepare and participate most effectively in case 
discussions.] 
 

Program on Non-Profit Organizations. Yale Divinity School, Yale University [Available: 
http://ponpo.som.yale.edu/]. 

 [By various disciplines, provides cases on nonprofit governance.] 
 
Reeves, T. Z. (1999). Cases in public human service management. Itasca, IL: F. E. 

Peacock. 

http://www.ksgcase.harvard.edu/
http://ponpo.som.yale.edu/


[Offers some decision cases in personnel management, human resources 
management, and employment relations.] 
 

Rhodes, T. L. (ed.). (2002). The public manager casebook: Making decisions in a 
complex world. Thousand Oaks, CA: SAGE. 

 [By public administration instructors, a set of cases on public administration and 
public policy programs.] 

 
Scales, T. L., Wolfer, T. A., Sherwood, D. A., Garland, D. R., Hugen, B., & Pittman, S. 

(Eds.). (2002). Spirituality and religion in social work practice: A source book of 
decision cases. Alexandria, VA: Council on Social Work Education. 

 [By social workers, these decision cases cover a range of practice topics.  
Although spiritual and religious content are in each case, these themes do not 
dominate the cases.] 

 
Schwartz, P., & Webb, G. (1993). Case studies on teaching in higher education. London: 

Kogan Page. 
 [By higher education instructors, a set of cases on teaching in post-secondary 

education for faculty development seminars.] 
 
Stoeker, R. Comm-Org: The on-line conference on community organizing and 

development [Available http://comm-org.utoledo.edu/] 
 [By a sociologist, this website offers a multitude of experiential teaching materials 

and other resources on community organizing and development but no decision 
cases.] 

 
Welty, W. M. (1989). Discussion method teaching: A practical guide. To Improve the 

Academy, 8, 197-216. 
 [By a business instructor, an excellent article-length introduction to case method 

teaching.] 
 
Wood, M. M. (ed.). (1996). Nonprofit boards and leadership: Cases on governance, 

change, and board-staff dynamics. San Francisco: Jossey-Bass. 
[By various disciplines, the title is self-explanatory.] 

 

http://comm-org.utoledo.edu/

